
Assigning Custom Entity 
Access for a New User

*Available for Enterprise users only. 
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STEP 1 | Navigate to the Account section located at the top 
right corner of the screen, in the dropdown menu 
select ‘Accounts’.

STEP 2 | Click on the ‘Edit’ icon located next to the account name.

Custom Entity Access allows administrators to 
grant users access to view specific entities.
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STEP 3 | Click on the [+] next to ‘Users’ to open the next 
dialogue box.
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Note: Make sure the ‘Master Control’ check box is unchecked 
to ensure the user does not have full access to all entities. (view 
above image - red rectangle)

STEP 4 | Fill out the new user details. Grant permissions levels. 
Select which entities the user can access to view. Save.


